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ZYTER
EVENTS

S M A R T . E A S Y . C O N N E C T E D

P R E V I E W

S l i d e d e c k f e a t u r i n g Z y t e r o v e r v i e w, e v e n t s

f o o t p r i n t , Z y t e r s o l u o n s - E v e n t i n a b o x , b a c k - t o -

o p e r a o n s s o l u o n s , c a s e s t u d i e s & u s e c a s e s .

E M E R G E N C Y S E R V I C E S
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 B u s i n e s s  Tr a n s f o r m a t i o n

 A D M  S e r v i c e s

 N e x t G e n  M o b i l i t y

 P r o d u c t  E n g i n e e r i n g

Our Services

Established in 1999
Headquartered in Rockville, MD

 F l e x i b l e  E n g a g e m e n t  M o d e l s

 D i f f e r e n t i a t e d  I n c o m e  M o d e l

 L o n g - Te r m  Re l a t i o n s h i p s

Why Infinite?

9000+
Employees

(Across the globe)

900M+
Million

Up 13.5% YoY

150+
Active customers

(Long Term Relationships with  
Fortune 1000 Companies)

20
Offices Globally

8
Verticals

08
Global Delivery Centres

 S t r o n g  D o m a i n  K n o w l e d g e

 P l a t f o r m  b a s e d  S t r a t e g y

 B u s i n e s s  Va l u e  L e d  A s s o c i a t i o n s

Established 2017
Headquar te r s :  Rockv i l l e ,  
MD

7M+ Active Users
45M+ Expec ted  
by  2021

Winner  of  the 2019 IT  Wor ld  Award  in  the “Hot  Technology & 
Solut ion of  the Year,  In format ion Technology Cloud/SaaS”  
Category

Company

E M E R G E N C Y S E R V I C E S

D I S T R I B U T E D  B Y :
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E N D E AV O R  F O OT  P R I N T
S M A R T .  E A S Y .  C O N N E C T E D

• User engagement
• Ticketing
• Payments / Wallets

• Interactive map
• Dynamic CMS
• Broadcast 

2018       2019          2020
35K           55K     
383K         788K     

• User engagement
• Ticketing
• Payments / Wallets
• Interactive map
• Dynamic CMS

• Broadcast 

2019         2020        2021
LA          2K           3K 
NY          5K           
London 3K 

• User registration
• Schedule 

management
• Finance & Claims 

• Alerts & Notification
• Dynamic CMS
• Broadcast 

2020        2021          2022
2K expected

• User registration
• Digitized forms
• Chat collaboration

• CRM integration
• Dynamic CMS
• Broadcast messages

2018             2019
2K                4.5K 

Campers

Models

2019
Concept Design

2019
Concept Design

2019
Concept Design

E M E R G E N C Y S E R V I C E S

D I S T R I B U T E D  B Y :
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E V E N T  I N  A  B OX
S M A R T .  E A S Y .  C O N N E C T E D

T H E R M A L  A L E R T S

R E G I S T R A T I O N  &  U S E R  
M A N A G E M E N T

B A C K  T O  E V E N T  
O F F E R I N G S

C O N T E N T  
M A N A G E M E N T

T I C K E T I N G  &
B O X  O F F I C E

R E P O R T I N G  
D A S H B O A R D S

G E O - N A V I G A T I O N  &  
W A Y F I N D I N G

A L E R T S  &  
N O T I F C A T I O N S

C O L L A B O R A T I O N /
E N G A G E M E N T

E M E R G E N C Y S E R V I C E S

D I S T R I B U T E D  B Y :
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ensuring patrons  and employee  safety during events, all around

B A C K  TO  E V E N T S  
Z Y T E R  S O L U T I O N S

S M A R T  
S C R E E N I N G

T H E R M A L  A L E R T S C O N TA C T  
T R A C I N G

T O U C H L E S S  
K I O S K S / T I C K E T I N G

C O N TA C T L E S S  
D I N I N G  K I T S

C O N T E N T  &  
N O T I F I C AT I O N

E M E R G E N C Y S E R V I C E S

D I S T R I B U T E D  B Y :
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M U L T I P L E  I N S T A L L  
O P T I O N S

C R O W D  D E T E C T I O N

T H E R M A L  
A L E R T S

A L E R T S  &  
N O T I F I C A T I O N S

M I L I T A R Y  G R A D E  
S E C U R I T Y

A dual spectrum thermal imaging solution with high-accuracy live temperature tracking in visible and thermal spectrum modes

3 R D  P A R T Y  
I N T E G R A T I O N  

A N A L Y T I C S  &  
D A S H B O A R D S

A C C U R A C Y  &
P R I V A C Y

Additional BACK-TO-WORK solutions available for employee 
DayPass and digital contact tracing.

W H AT  Z Y T E R  O F F E R S
Z Y T E R  T H E R M A L  A L E R T ™
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B A C K U P  S L I D E S

E M E R G E N C Y S E R V I C E S

D I S T R I B U T E D  B Y :



8

C A S E  
S T U D I E S

Academy, Hyde Park, Frieze,  Models

E M E R G E N C Y S E R V I C E S

D I S T R I B U T E D  B Y :
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I M G  A C A D E M Y
Z Y T E R

R E G I S T R A T I O N  &  C H E C K - I N

S E L F - S E R V I C E

• Tra n sp o rtat io n
• A cce ss  st u d e nt s  b a n k  a cco u nt
• Re q u e st  ro o m  ch a n ge
• A cce ss  to  I MG  n e ws a n d  

h a p p e ni ngs

C O U R S E  U P D A T E S

• D i g i ta l  fo r m s  su b m i ss i o n
• O n l i n e fo r m s  ve r i f i cat i o n
• S e cu re  f i l e  t ra n sfe r
• C a m p u s  ch e ck - i n  /o u t
• He a l t h  ch e ck - i n

• A ca d e m i c/ t ra in i ng  sch e d ule
• B ro a d ca st  m e ssa ge s
• C o u rse  gu i d e s
• C a m p  su r ve y

C O M M U N I C A T I O N

• O n e -o n -On e co m m u n i cat io n  w i t h  p a re nt s/ I MG  
sta ff /ca m p e rs/C o ach es

• C a m p e r  to  ca m p e r  co m m u n i cat i on
• G ro u p  b a se d  co nve rsat i o ns
• B a l a n ce  p aym e nt  a l e r t s

S A F E T Y  &  S E C U R I T Y

• A l e r ts  &  n o t i f i cat i ons
• O n e -to u ch e m e rge n cy  ca l l s
• C a m p u s  n av i gat i on  &  Wayf i n d in g

M A N A G E M E N T

• En ro l l me nt s  &  re g i st rat i on
• B ro a d ca st s  
• Wo r kf l o w  i nte grat i on
• S t u d e nt /pare nt  co m m u n i cat io n
• C o nte nt  p u b l i sh ing

8 - 1 0 K u s e r s
( C a m p e r s  &  P a r e n t s )

2 0 1 8 - 1 9

E M E R G E N C Y S E R V I C E S

D I S T R I B U T E D  B Y :
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H Y D E  PA R K
Z Y T E R

S E L F - S E R V I C E

U S E R  E N G A G E M E N T
• D yn a m i c  co nte nt  p u b l i sh i ng
• Ma r ke t i ng  u p d ate s
• P u sh  n o t i f i cat io n
• O ffe rs  /  C o u p o n s
• I nte ra ct i ve  m a p s
• G e o  n av i gat i on

I N T E G R A T I O N  &  A C C E S S A B I L I T Y

• Mo b i l e  a n d  we b  a cce ss
• S o c i a l  m e d i a  i nte grat i o n
• T i cke t  e n g i n e  i nte grat i o n
• G D P R ,  P C I  co m p l i a n ce

A L E R T S  &  N O T I F I C A T I O N

• B ro a d ca st  m e ssa ge s
• P u sh  n o t i f i cat io n  se r v i ce s
• Re m i n de r  a l e r t s

R E G I S T R A T I O N

• U se r  re g i st rat i on
• G u e st  u se r  a cce ss
• S o c i a l  m e d i a  l o g - i n
• U se r  su b scr i pt ion s
• A cce ss  to  b o o k i n g  h i sto r y

P A Y M E N T  M A N A G E M E N T   

• S e cu re d  p aym e nt  gate way  (3D  
S e cu re )

• Mu l t i p l e  p aym e nt  o p t i o ns
• Paym e nt  h i sto r y
• C a n ce l /Refun d/To p -up

• Eve nt  l i st i n g
• S e a rch  att ra ct i on s
• S h o p p ing  ca r t
• B o o k  t i cke t s
• Pe rso n a l ize d  i t i n e rar y
• Mo b i l e  wa l l e t

5 5 K u s e r s
2 8 K T i c k e t s  s o l d

( 2 0 1 9 - 2 0 )

3 5 K u s e r s
1 2 K T i c k e t s  s o l d

( 2 0 1 8 - 1 9 )

E M E R G E N C Y S E R V I C E S

D I S T R I B U T E D  B Y :
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F R I E Z E  A RT  FA I RS
L A ,  N Y,  L O N D O N

Z Y T E R

C O R E  F E A T U R E S

• P ro gra m  ca l e n d a r  
• P ro gra m /Eve nts/G al le r y  l i st i n g
• Pe rso n a l i se d  i t i n e rar y
• S ch e d u le d  e ve nt  re m i n d e rs
• D yn a m i c  co nte nt  u p d ate s
• Mo b i l e  wa l l e t s

M A N A G E M E N T  A C T I V I T I E S

• U se r  d ata  a n a l y t ics
• P u sh  n o t i f i cat io n  ce nt re
• D a sh b o a rd  a n d  re p o r ts
• C o nte nt  m a n a ge m e nt  syste m
• Pe rso n a l i se d  U I  t h e m e s  

A R T  F A I R

• P u b l i c/V I P a cce ss
• QR  co d e  a cce ss  to  ga l l e r y
• S u b scr i pt i on
• Re a l - t i me  n e ws  fe e d s
• A l e r t s  &  N o t i f i cat i on

U S E R  E N G A G E M E N T

• I nte ra ct i ve  ga l l e r y  m a p
• N a r rat i ve  a u d i o  f i l e s
• G e o - l o cat i on  
• P u sh  n o t i f i cat io n
• S o c i a l  m e d i a  i nte grat i o n

5 K u s e r s
( 2 0 1 9 - 2 )

1 2 K u s e r s
( 2 0 1 8 - 1 9 )

E M E R G E N C Y S E R V I C E S

D I S T R I B U T E D  B Y :
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I M G  M O D E L S
Z Y T E R

S E L F - S E R V I C E

F I N A N C I A L S

• C l a i m s/Ex pe nse  m a n a ge m e nt
• B i l l i ng  su m m a r y
• U p l o a d re ce i p t s
• I nvo i ce  stat u s
• Pay m e nt  re m i n d e r

I N T E G R A T I O N  &  
A C C E S S A B I L I T Y
• Mo b i l e  a n d  we b  a cce ss
• S o c i a l  m e d i a  i nte grat i o n
• C R M i nte grat i o n
• S e cu re  t ra n sa ct io n  o f  d ata

A L E R T S  &  N O T I F I C A T I O N

• B ro a d ca st  m e ssa ge s
• P u sh  n o t i f i cat io n  se r v i ce s
• Re m i n de r  a l e r t s

R E G I S T R A T I O N

• N e w  m o d e l  re g i st rat i on
• Mo d e l  statu s  va l i d at ion
• U se r  a u t h e nti cat io n
• S e cu re  d o cu m e nt  exch a n ge   ( co n se nt  

fo r m s,  m e d i ca l  re p o r t ,  e m e rge n cy  
co nta ct s  )

S C H E D U L E  M A N A G E M E N T

• V i e w  b o o k i ngs  a n d  co n f i r m
• A cce ss  b o o k i ng  su m m a r y  d e ta i l s  

( l o cat i o n ,  a cco m m o d at io n.  b i l l  rate ,  
p a i d  stat u s  e tc . )

• ca l e n d a r  m a n a ge m e nt
• co nta ct s  l i st i n g

• P ro f i l e  u p d ate
• A d d  a sso c i ate s
• C a l e n d ar  m a n a ge m e nt
• D yn a m i c  To -D o  l i st
• e S i gn  d o cu m e nt s
• A cce ss  co nt ra ct s/Tax  fo r m s

3 K M o d e l s
2 0 2 0 - 2 1

E M E R G E N C Y S E R V I C E S

D I S T R I B U T E D  B Y :
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U S E  
C A S E S

Culinary, UFC, Solheim Cup

E M E R G E N C Y S E R V I C E S

D I S T R I B U T E D  B Y :
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S O L H E I M  C U P
Z Y T E R

C O L L A B O R A T I O N

U S E R  E N G A G E M E N T

• u se r  re g i st rat i on
• a l e r t s  &  n o t i f i cat i ons
• p u rch a s i ng  t i cke t s  /  p a r k i n g  p a ss
• m o b i l e  wa l l e t
• h o sp i ta l i ty  (b o o k  f l i ght s  /  h o te l s/  u b e r  

i nte grat i on  e tc . )

P R O X I M I T Y  S E N S I N G

• go l f  co u rse  n av i gat io n
• i nte ra ct i ve  m a p s
• t ra ck i n g  p l aye rs  /  h o l e s
• i n te grat i on  w i t h   I OT  d e v i ce

A N A L Y T I C S

• a d ve r t i se me nt  /  m a r ke t i ng
• x -se l l  /  u p -se l l
• d ata  a g gre gat i on
• u se r  a n a l y t i cs  

R E A L T I M E  D A T A

• te a m  sco re s  /  m atch  sco re s
• p l aye r  stats  /  p ro f i l e s
• cu r re nt  h o l e
• we at h e r  co n d i t i o ns
• e ve nt  i n fo r m at i on  – sch e d u l e s ,  

ve n u e s ,  v i r t u a l  co u rse  gu i d e

E V E N T  M A N A G E M E N T

• ca p tu re  fa n  d ata  ( re g i st rat i on )
• re a l - t i m e  p u sh  n o t i f i cat i on
• b ro a d ca st  m e ssa ge s
• vo u ch e rs  &  co u p o n s

• so c i a l  m e d i a  i nte grat i on
• re a l - t i m e  co l l a b o rat ion  – ch a n n e l s  /  

g ro u p  ch at s
• sh a re  p i c t u re s  /  v i d e o s
• ca l e n d a r  i nte grat i o n  (e ve nt s  /  

sch e d u l e s )

E M E R G E N C Y S E R V I C E S

D I S T R I B U T E D  B Y :
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U F C
Z Y T E R

U S E R  E N G A G E M E N T

• P ro f i l e  u p d ate s
• P re - f i ght  ch e ck l i st
• To -D o  l i st
• Pe rso n a l ize d  ca l e n d a r  ( f i ght  sch e d u l e )
• V i e w  f i ght  /  b o u t  i n fo r m ati on
• V i e w  a gre e m e nt s/co nt ra ct s
• G ro u p  a n d  ch a n n e l  b a se d  co m m u n i cat i on  

(A D,  Eve nt  O p s ,  P R )
• V i e w  f l i ght  a n d  h o te l  i n fo r m at i on

M A N A G E M E N T  A C T I V I T I E S

• S i n g l e -s ign -on
• F i ghte r  a n n o u nce me nt s  (A D,  P R )
• Fo r m s ve r i f i cat i o n  &  a p p ro va l
• P u sh  n o t i f i cat io ns  (A D,  Eve nt  O p s ,  P R )
• Wo r kf l o w  i nte grat i on

R E G I S T R A T I O N

• Em a i l  ve r i f i cat i o n  
• Le ga l  fo r m s  su b m i ss i o n
• S e cu re  d o cu m e nt  exch a n ge  w /  f i ghte rs ,  

d o cto rs ,  a n d  co m m i ss i o n s  (Me d i ca l )
• e S i gn  d o cu m e nt s
• S t re a m l ine d re g i st rat i on  e - fo r m s.  

D yn a m i c  a n d  u p d ata b le  f ro m  C MS
• A l e r t s  &  n o t i f i cat i ons

U F C  P E R S O N N E L

• F i ghte r  d i re cto r y
• C o m m u n icat i on  w i t h  f i ghte rs
• B ro a d ca st  m e ssa ge s
• V i e w  f i ghte r  sch e d u l e
• V i e w  p e n d i ng  i te m s o n  f i ghte r ’s  “ To -d o  

l i st ”

E M E R G E N C Y S E R V I C E S

D I S T R I B U T E D  B Y :


